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Innovation | Collaboration | Evolution | Results 
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Testing & User Acceptance
Implementation & Quality 
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SOFTEL Communications – Complete Software Application Development Services 

Designing software that integrates within the overall operations of a contact center and ensuring it is the 

best possible fit is where real development experience and management maturity can make the difference 

between success and failure.  Ensuring that everything is in line with the specifications takes a good plan 

and a superior method of delivery.  If you need an experienced, tested, and trusted Software Application 

Development Service, it’s time to talk to SOFTEL Communications. 

Today's contact center and Unified Communications omnichannel software application development is becoming more complex with the 

advent of the Internet of Things (IoT), Big Data analytics, and wearable technologies.  Encountering a plethora of platforms, operating systems, 

devices, delivery and hosting methods makes finding the right balance between functionality and accessibility daunting.  At SOFTEL, we use 

proven delivery methodologies and provide the expertise to manage and implement end-to-end complex and large scale software, 

application, and infrastructure software and application delivery projects. 

For nearly two decades, we have provided Software Application Development (SAD) Services driving, supporting, delivering, and the quality 

control of complex deliverables across converged client networks. Our services begin with a complete analysis of requirements and continue 

through detailed designs and development on to an implementation across an enterprise or business.  Our dedicated team of software 

developers and management staff drive deliverables and take the lead. Through proven delivery methodologies, we define, measure, assess, 

implement, and control our custom developments, ensuring a fully flexible approach to delivery.  All of which allows you to simply define 

your business goals. 

SOFTEL experts work closely with a business enterprise in all aspects of an integrated contact center and across UC strategies from people, 

technologies, and processes to operations and best practices. We have extensive software application development experience with a wide 

range of Unified Communications solutions, employing an extensive set of development tools and methodologies. 
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Software Application Development Delivery 

The SOFTEL approach to software application delivery at the development level follows strict guidelines to ensure a successful life cycle 

delivery. From definitions to environments, through platforms, operating systems, development tools, and methods, SOFTEL developers 

deliver custom applications to industry-level robust standards. 

 

DEFINE | MEASURE | ASSESS | IMPLEMENT | QUALITY CONTROL 

Software Application Development Methods 

A fully functional test bed is essential as the basis for robust development.  SOFTEL’s development environments encompass retrospective 

and well as emerging and developer accessible environments ensuring that whatever versions are running in Production are fully compatible 

with the tools used to develop software and applications for our clients. 

 

DEVELOPMENT | TESTING | PRE-PRODUCTION | PRODUCTION | RETRO-FITTING 

Software Application Development Service Management 

The focus of overall software development management ensures that each aspect of every deliverable in the individual work streams are 

monitored and managed.  SOFTEL’s Development Service Management provide an overarching framework on how every aspect of a project 

or program will be managed and executed to deliver the intended software or application development goals by maintaining the central 

development plan and communicating events and milestones. 

 

PROGRAMS | PROJECTS | PLANS | TRACKING | GOVERNANCE 

        

Analysis 
Taking business requirements and technical specifications and mapping out the functionality required through the software 

delivery process 

Design 
Creating a functional design document, highlighting functions and aesthetics through graphical representation and UML-style 

interoperability plans 

Development Employing the defined tools and methods to deliver iterations and versions of the deliverables 

Testing Applying standard test methodology to ensure functions, integrations, interoperability, and stability are aligned 

Implementation  Agile or Waterfall methods of deployment, implementation, and control 

Quality Control Applying quality control standards and fall-backs for milestone implementations 

 

Tools | 

Environment | 

Languages 

Platform SDK’s, Java, .NET, C/C++, C#, Ruby, ASP, PHP, XML, SQL (PL/SQL), and many others, depending on environmental 

variables, platforms, operating systems, and underlying technologies 

Delivery | 

Methods 
Utilizing hybrid methods from Waterfall, Prototyping, Incremental, Agile and Lightweight methodologies 

Life Cycle Delivery through Development (DEV), Test (TST), Pre-Production (PRE), through to Production (PROD) Systems 

Version Control Iteration development, to Nth degree (vx.xx.xxx) using software development version controls 

 

Governance 
Acting as the Single Point of Contact (SPOC) for software and application deliverables   

Ensuring individual project plans and line item deliverables adhere to the program plans and business requirements 

Management 
Managing line personnel, designers, developers, testers, implementation specialists, peripheral/external resources and 

application specialists 

Communications 
Ensuring all plans, documents, reports, communiques, updates, issues, change requests, change logs, milestones, suppliers, 

resources, and peripherals are held and managed from the SPOC 

Resourcing 
Ensuring internal and external resourcing is managed, qualified, engaged, and monitored throughout the software or 

application delivery 

Governance 
Acting as the Single Point of Contact (SPOC) for software development deliverables  

Ensuring individual development plans and line item deliverables adhere to the central enterprise plans and business 

requirements. 

Innovation | Collaboration | Evolution | Results 



    

Unified Communications | Contact Center | Omnichannel Software Integration Services 
SOFTEL’s Software Application Development teams, in close collaboration with our technology partners, specialise in Unified Communications, 

contact center, and omnichannel integration services. We support CTI, multimedia, and social media interfaces, through CRM, middleware 

and omnichannel communications, to order management systems and commercial applications. SOFTEL’s development experts provide 

application and software solutions which bridge those areas bringing together disparate technologies. 

 

 

 

 

 
 

IoT | Big Data Analytics | Wearable Technology | Mobile Application Development Services 
Emerging technologies are becoming an increasing factor for Unified Communications.  The inclusion of location specific, real-time data 

feeds from IoT and wearable technology present untapped opportunities for contact centers.  The evolving field of Big Data Analysis (BDA) 

brings with it a wealth of data and information. This underpins and verifies operations on a multitude of platforms.  SOFTEL is at the forefront 

of IoT and BDA for contact centers and Unified Communications bringing a whole new perspective to contact centers, industries, and Unified 

Communications. 

 

Why SOFTEL Software Application Development Services? 
SOFTEL have been providing Software Application Development Services to contact centers for over two decades in sectors such as Finance, 

Healthcare, Retail, Utilities, and Transportation.  Our knowledge of applications, solutions, platforms, and operations, coupled with our 

experience in contact center environments, providing a professional, front-line service has benefitted dozens of leading global organizations, 

who operate complex Unified Communications technologies.  We understand the bottom line. The lack of functionality loses business, creates 

a work backlog, damages reputations, and increases the budget. With industry level development services, SOFTEL’s Unified Communications 

and contact center SAD Services offer superior software delivery. We are dedicated to providing custom built, state of the art software and 

applications bringing new functionality to your business operations. We manage each deliverable through a structured development delivery 

team, which includes the provision of planning, communications, and delivery. As your software and application provider, SOFTEL brings not 

only individuals, focused on your goals, but a team dedicated to ensuring that our software and application deliverables are Best in Class. 

 

SOFTEL is passionate about providing Best in Class Software Application Development Services to your Unified 

Communications and Operations.  To find out more about our unique Service Packages, contact us today; 
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